





NORWEGIAN

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

IMPORTANT NOTE

Flight details will be
confirmed within 24 hours of
making a booking.

PLEASE NOTE

Fly Cruises from U.S. Ports:
The vacation will start the day
before to allow for one night
hotel stay before the cruise.

PLEASE NOTE

When searching for an
airport and no results are
returned, the airport is not

available for this particular
date/departure point.
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Air Options Page

Once you have entered all guest information you will be
directed to the ‘Air Options’ page.

The Air Options Page Explained

If Air Transportation was selected on the first screen, the flight
routing will automatically be shown.

If you would like to change the booking to ‘Cruise Only’,
you can remove the flights by pressing “Remove” next to the
appropriate guest or All Guests.

If no action is needed, simply review the summary and press the
‘continue’ button to skip to the next page.
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NORWEGIAN

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

Shore Excursions Page

Once you have reviewd the Air Options you will be sent to the
‘Shore Excursions’ page.

The Shore Excursions Page Explained

You are now able to pre-book your guests’ shore excursions.

The cost of the excursions will be charged to the guests’ on
board account.

Shore Excursions are non-commissionable to the agency.

Home Log Out How to book @ % =
- 9 Agent Booking Engine
F— » Search V. Select Voyage » Select Category > Select Stateroom > Guests Info
— » Air Optior » Travel Protection > Special Requests » Pricing

FREESTYLE CRUISING" . pa,ment Schedule

Shore Excursions

PLEASE NOTE

Some excursions may overlap.

Status:
Snbanlis () Please select/unselect Shorex Package(s) and click "continue”.
Vacation: Listed pricing/guest is based on all guests selecting a shorex package. Actual price

9-Day WESTCARIBBEAN
Vacation Start:

will depend on the number of guests selected. All prices are approximate in GBP
based on current exchange rate. All selected shore excursions will be prebooked
and the USD equivalent will be charged to your onboard account.

02/11/2012
Vacation Length:
9 nights 4 PORT GREAT STIRRUP CAY 02/13/2012
Ship:
Norwegian Pearl 4 PORT MIAMI 02/13/2012

Pricing Category:
EE

4 PORT OCHO RIOS 02/15/2012

Stateroom:
4] PORT GEORGE TOWN 02/16/2012
Deck:
o 4 PORT COZUMEL 02/17/2012
Guests:
L
Tt B 4 PORT MIAMI 02/19/2012
Air Out/Return: E»
LHR/LHR
E-Mail To A Friend Need help booking this cruise? Contact your local travel professional or NCL.

Click for NCL contact information.

Each port of call is listed, even if there are no shore excursions

e e Loy e available to be booked online.

departure time noted after the
excursion name.

Excursions may become available later, or be available on

board.

To view the available shore excursions for each port, click the
next to the port name. To hide the list of excursions, click the [5]

Guests can also book direct
via our website once a
booking has been confirmed.

Once you have requested any required shore excursions click
the ‘continue’ button to move to the next step.

visIT: www.ncl.co.uk/agents |
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CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)
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Travel Protection (Insurance) Page

After ‘Shore Excursions’, you will be sent to the ‘Travel
Protection’ page.

The Travel Protection Page Explained

Please note that travel insurance cannot be purchased online.

Please refer to the applicable Norwegian Cruise Line brochure
for our Payment and Cancellation policy. Guests are required
to take out adequate and appropriate holiday insurance to
cover as a minimum all travel, cancellation, medical and
repatriation liabilities.

Please refer to www.ncl.co.uk/insurance or call the Travel
Insurance booking line - 0871 222 6469 - for a quote.

Opl
FREESTYLE CRUISING

Status:
SHOPPING
Vacation:

9-Day WESTCARI
Vacation Start:
02/11/2012

Vacation Length:
9 nights

Ship:
MNorwegian Pearl

Pricing Category:
EB

Stateroom:

Deck:
10

Guests:
2
Invoice:
Ajr Out/Return:

LHR/LHR
E-Mail To A Friend

Agent Booking Engine

Guests Info » &ir

yage Select Category Select Statercom
Protec Payment Schedule

Travel Protaction Special Requests Pricing

Travel Prote ction

[ Please select a travel protection coverage and click "continue®.

NO
Demo Surname g

Demo Guest g

United Kingdom - Travel insurance cannct be bocked online. NCL highly
recommends that every guest purchase Travel Insurance to include trip cancellation
coverage. Please contact Preferential Travel insurance who can arrange this for you.
Call the travel insurance booking line on 0871 222 6469 or apply online at
www.ncl.co.uk kftravel insurance.

Continental Europe - Travel insurance cannot be bocked online. Flease contact our
reservations department for travel insurance.

Need help booking this cruise? Contact your local travel professional or NCL.
Click for NCL contact information.

Please click the ‘continue’ button to move to the next step.

20
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NORWEGIAN

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

The Special Requests Page

You can now add any special requests required by your guests.

Adding Special Requests

Requests are made by request type and on an individual basis.

Select the request type (e.g stateroom features) and tick the
check box next to the desired option for each guest.

Then click ‘continue’.

Selections will be indicated on the main special requests menu.
You may make multiple selections for each guest.

Log Out
Agent Booking Engine

e

FREESTYLE CRUISING

» Search Vacation > Select Voyage »
» Air Options > Shore Excursions »
Payment Schedule

Select Category » Select St
Travel Protection + Special Re:

Status:
SHOPPING

Vacation:
9-Day WESTCARIBBEAN

Vacation Start:
02/11/2012

Vacation Length:
9 nights

Ship:
Norwegian Pearl

Pricing Category:
BB
Statercom:
Deck:

10
Guests:

2
Invoice:

Air Out/Return:

LHR/LHR
i end

Special Requests

m Please specify special requests for each guest by clicking on request type name
and click "continue”.

Request Types Demo Surname Demo Guest

" CABIN ATTRIBUTE
" DIETARY

" MEDIC.CONDITION
" MEDICAL ASSIST

® SPEC. OCCASION

Need help booking this cruise? Contact your local travel professional or NCL.
Click for NCL contact information.

Once all requests have been made for all guests, click the

‘continue’ button to move to the next step.

visiT: www.ncl.co.uk/agents | caLL: 0845 201 8900 | NCL_UK | TNCL Freestyle Cruising




NORWEGIAN

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

IMPORTANT NOTE

There are 2 views: Guest
Pricing (default) & Review
Commissions.

To toggle between the views,
click on the

‘Review Commissions’
or

‘Go Back to Guest Pricing’
buttons.

IMPORTANT NOTE

These prices are subject to
change in the event that you
make alternate selections.

IMPORTANT NOTE

Norwegian Cruise Line
charges fees for certain
changes made within
cancellation fee period.

If any charges or fees
have been assessed on the
reservation, they will be
indicated on this display.
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Statement of Pricing

You will now be at the statement of pricing screen which will
provide you with a complete price summary, both with total
price and per person.

The applicable currency will be displayed below the Statement
of Pricing title.

The Statement of Pricing Page Explained

The following information is provided on all reservations:

Voyage Fare This is the price for the cruise portion of the
booking. The first two guests in a stateroom pay
the ‘twin occupancy’ rate.

Any subsequent guests pay Guest 3-8 rate.
Any applicable single supplement will be
included in the Guest 1 fare where applicable.

Non Commissionable Fare This is the non commissionable
element of the voyage fare. This is included in the

Voyage fare amount but itemised separately for
your information.

NCF Tax & Fee This is the amount of non commissionable taxes
and fees that apply for the voyage.

Home Log Out Howr to book @

- Agent Booking Engine
P » Search Vacation » Select Voyage » Select Category » Select Statercom > Guests Info
e’ » Air Options » Shore Excursions » Travel Protection » Special Requests + Pricing
FREESTYLE CRUISING" . payment Schedule
Statement of Pricing
Status: Z
SHOPPING

(& Please review reservation invoice. Pricing is in GBP.
Vacation:

9-Day WESTCARIBBEAN
Vacation Start: REVIEW COMMISSIONS

02/11/2012
Vacation Length:  [Selecedpromations B —
9 nights Promo Code Promo Name
s'!lp:mﬂ CSLBX UK BROCHURE FARE
Norwegian 3 i
UKPSC Prepaid Service Charges
Pricing Category:
BB
Stateroom: Group Invoice Item DEMO SURNAME DEMO GUEST All Guests
Deck: VOYAGE FARE including NON-COMM FARE 1,206.69 1,206.69 2,413.38
- Non-commissionable fare 80.50 80.50 161.00
Guests: SERVICE CHARGES 45.50 45.50 91.00
2 NCF TAX & FEE 223.50 223.50  447.00
Invoice: Guest Total 1,475.69 1,475.69 2,951.38
Air Out/Return: 30 BA ONTINUE ¥
LHR/LHR
E:-Mail To A Friend Need help booking this cruise? Contact your local travel professional or NCL.
Click for NCL contact information.

Click the ‘continue’ button to review payment schedule and
confirm booking

visiT: www.ncl.co.uk/agents | caLL: 0845 201 8900 | UNCL_UK | (TPNCL Freestyle Cruising
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NORWEGIAN Payment Schedule

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

This page will allow you to review the payment schedule for the
cruise itinerary.

The Payment Schedule Page Explained

IMPORTANT NOTE Log v Howlo book
Agent Booking Engine
. of o
For any booking made within
Voyage » Select Category > Select Statercom > Guests Info
14 days of departure, ~ : e ey L s e e B
. . FREESTYLE CRUISING" 4 cayn
full payment is required i
. . Status:
qt h me °f bOOklng° SHOPPING (i) Please review detailed payment schedule and click "Confirm Booking” to proceed.
Vacation: All amounts are in GBP.UK GuestsPlease call 020 883 45000 immediately to pay
9-Day WESTCARIBBEAN your deposit/final payment (as applicable) by debit or credit card.

Vacation Start:

G

Vacation Length: Explanation Payment Due Date Amount
QS:IIUI‘I‘IE FINAL PAYMENT 01/13/2012 11:59 PM 2,951.38
p: X
Norwegian Pearl Total Due : 2,951.38
Pricing ;;‘eﬂﬂf\" BA CONFIRM BOOKING ~ »
Stateroom: "
10128 UK Guests - Please Note GBP payment for gross retail bookings must be made
immediately via the '"MAKE GBEF PAYMENT' link at the bottom of the next page to avoid
Deck: the booking being rel d. If your booking is in any other Currency,
10 please call 020 8834 3000 to pay your deposit/final payment (as applicable) by debit or
Guests: credit card.
s

ou are required to make payment as per the
cancellation of your booking and will incur
‘s Terms and Conditions.

Invoice:

Air Out/Return:

LHR/LHR CE Guests - If you would like to pay by credit card pleass contact our reservations
it : department at +49 611 3607 0. Please have the credit card holder, credit card number,
E-Mail To A Friend expiry date and card verification code ready.

Need help booking this cruise? Contact your local travel professional or NCL.
Click for NCL contact information.

IMPORTANT NOTE

By clicking the

‘confirm booking’

button you are accepting

Please review the payment schedule. All amounts are in GBP.
If applicable, please use the payment link on the next page or call
0845 201 8907 to make any payment due by debit/credit card.

Norwegian Cruise Line's If your payments are managed by your Head Office, you can
booking conditions which disregard the payment instructions but will need to collect the
will apply immediately. applicable deposit as per Norwegian Cruise Line booking
Subsequent cancellation of the conditions.
booking will incur cancellation Please take a moment to read through the booking conditions
charges in accordance with which can be found at www.ncl.co.uk.
Norwegian Cruise Line’s
Terms and Conditions. Click the ‘confirm booking’ to proceed.

All bookings are FIRM
and immediately subject

to Norwegian Cruise Line
booking conditions. COMING SOON: ABTA Single Payment Scheme.

visiT: www.ncl.co.uk/agents | caLL: 0845 201 8900 | MNCL_UK | rTNCL Freestyle Cruising
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NORWEGIAN Cruise Reservation Confirmation

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

The confirmation page provides an overview of your reservation.

The Cruise Reservation Confirmation Page

Please Note e —

This is a summary only. S ; - : i '
FREESTYLE CRUIBING
Cruise Vacation Confirmation
_
Please refer to your complete B G ... oo e
H ¢ 2 Commissions
e-mail or fax confirmation, g
. ‘Cancel Reservation
which will be sent Reservason Hender:
. . Reservation = 19944069
lly. for full detail ol -
a Utomancq yl or fu eta I S' Package : WEABDTCNNMIAMIA
. . . M Vacaticn Start/Nights : 02/11/2012, 9 nights
including flight itinerary. i
Pricing Category © BALCONY STATEROOM
Statersom 10128
Guests @ 2
Primary Contact:
Name: TEST AGENT
Phone: 1 9954950001
Address: 1 DERRY STREET
City/State/Z1P: LONDON W8 SNN UK.
E-mail: kechares@nd.com
Invoice and Fayments:
Invedce Tetal: 2,951.38 GBP
Charges Total: 0.00 GE®
Approved Payments: 0.00 GBS
Pending Payments: 0.00 GBP
Ealance: 2,951.38 GBP
Guest Insurance Aur Transportation
DEMO FULL NO DEP: LMR TIMING: DAY BEFORE | ARR: LMR TIMING:
SURMNAME OVERNIGHT
DEMO GUEST NO DEP: LHR TIMING: DAY BEFORE | ARR: LHR TIMING:
OVERNIGHT

Marketing Massage
Shore Excursions Dining and Entertainment Only Pre-Book Allowed

IMPORTANT NOTE ——————
This booking is now FIRM and “"'ﬁ“"";%" ;F“":?f"fi‘?}'fv”%ﬂﬁ".ﬁ“‘:::m i iishe
subject to Norwegian Cruise
Line booking conditions.

with NCL's Te:

= If you would like to pay by credit card please contact cur reservations department
M+49 611 3607 0. Please have the credt card holder, credt card number, expiry date and card
ticn code red

Need help booking this cruise? Contact your local travel professional or NCL.
Click for NCL contact information.

The page is divided into the following sections:
e Confirmation number
e Agency Contact Information
* Voyage Information
® Pricing Details
e Charges Details (where applicable)
* Guest Information

® ltinerary

visiT: www.ncl.co.uk/agents | caLL: 0845 201 8900 | NCL_UK | TNCL Freestyle Cruising
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CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)
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Payment

Click on the Online payment link to make any payment due by
debit/credit card. (Minimum transaction of £100)

Alternatively please call our payment line 0845 201 8907

The Payment System Page

Jase. net| d.aspPerstmlogonielid=nch ket el Buttichmruc ] 1 180 QISP 15,5 Fapastibsref! LR RIECAIES

_—
T

EESTYLE CHUIRING

Please select your payment method for GBP Reservations 6!’11'
e
\-)

Cancel

POWERED BY

SERVEBASE

If your payment is handled by your Head Office, you can disregard
the payment instructions but will need to collect the applicable
deposit as per Norwegian Cruise Line booking conditions.

visiT: www.ncl.co.uk/agents | caLL: 0845 201 8900 | NCL_UK | TNCL Freestyle Cruising
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NORWEGIAN Cancel Reservation

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

Cancelling a Reservation

To cancel Reservation please select

NCL the cancel reservation option on
o~ the left hand menu. The cancel
_—~ reservation summary page will be

FREESTYLE CRUISING" dlSp'Gyed

© Printable Summary The cancel reservation summary page
© Travel Documents will be displayed.

. Commissi : :

| eTEREE Any applicable cancellation charges
- Ifinerary

will be shown. Please review the
charges prior to cancelling the
reservation.

~ Cancel Reservation

Cancellation of the reservation will incur cancellation charges in
accordance with Norwegian Cruise Line’s Terms and Conditions.

visiT: www.ncl.co.uk/agents | cai: 08452018900 | (@) ncL uk | f NCLFreestyle Cruising




NORWEGIAN

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

Important Search Information

Enter additional information
to refine the search.

The name fields allow you to
search for partial matches.
For example, if you enter
“Br” in the last name field, all
bookings where passenger
names begin with “Br” will
be returned: Brown, Bridges,
Brooks, etc.

This search field provides

a great deal of flexibility in
managing your bookings.

You can view a list of all of
your bookings in a particular
month, or on a particular ship.

Results are security-level
dependent. If you have
Supervisor access, all results
for your agency will be
returned. You will be able to
filter the results to show only
your bookings.

visIT: www.ncl.co.uk/agents |
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Retrieve Reservation

This screen allows you to view a list of your reservations:

Retrieving a Reservation

New Search Log Out How to boak @

Agent Booking Engine

FREESTYLE CRUISING" MvReSerVathnS

B welcome to MNorwegian Cruise Line's online cruise reservation system :

MEW RESERVATION >

Flease enter search criteria below to display resarvations.

Search Reservations
Reservation

= Status : | All v
Anni p— Sailing -
‘F‘,E'r‘n“! T (Mm/oD/YYYY)  Date & (Mmoo
o From :
sy r— Sailing -
Bopkes T (mwoorvyyy)  Date & (Mm/oo/vYYy)
. ) To:
First Last
Name : L Name :
AgentOnly : & agency: ©  Ship: |all b

Need help booking this cruise? Contact your local travel professional or NCL.
Click for NCL contact informaticn.

There are 3 ways fo search for a reservation:
* By reservation number
® By record
* By all bookings (default)

To search by confirmation number, type the reservation number in
the box and click the ‘search’ button. This is the narrowest search.

To search by record, enter your search criteria in any of the
available fields:

Last Name

First Name
Date Range (MM/DD/YYYY)
Ship

CONTINUED ON NEXT PAGE ...

cAaLL: 0845 201 8900 | U NCL_UK | (TP NCL Freestyle Cruising




NORWEGIAN

CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

Please Note

*Modifications permitted

are change stateroom, add
shore excursions, add special
requests.

For all other modifications,
please call 0845 201 8907

visIT: www.ncl.co.uk/agents |
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Retrieving a Reservation Continued

To search all bookings, click search without entering any details.

e, » My Reservations > Groups » User Profile

FREESTYLE CRUISING"

How to book @ :
Agent Booking Engine

My Reservations

(B welcome to Norwegian Cruise Line's online cruise reservation system :

NEW RESERVATION 3

Found 3 reservations

Reservation G'r?_u': EEZ::d Status Guests Ship Sail From Sail Te
= =]

& = Morwegian
o = Jade

10/27/2010 10/15/2011 10/26/2011
Norwegian

/23/201
Epic 10/23/2011

11/01/2010 OF 2 10/16/2011
Norwegian
Jade

11/04/2010 OF 2 09/10/2011 09/17/2011

Search Reservations

Reser';atlf:r_‘ | | Status : | Al b it
Sailing

Date
From :

Booked . - X
g | _.-;| {(MM/DD/YYYY) |2 (MM/DD/YYYY)
Sailing

Date

To:

Booked | 3
Gl ] (mroorveny)

| oo

Last
Name :

Ship : | All

First |
Name :

AgentCnly: ®  Agency: O

Need help bocking this cruise? Contact your lecal travel professional or NCL.
Click for NCL contact infermation.

To retrieve a reservation click on the reservation number.

You will be taken to the Cruise Vacation confirmation screen.
From there you may make certain Modifications* or cancel the
reservation.

28
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CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

IMPORTANT NOTES

Please be aware that
charges may be assessed for
certain changes.

Cancellation charges for air,
land and other add-ons may
apply even if the reservation
is not cancelled in full.
Please contact Norwegian
Cruise Line for details.

A notification that fees may
be assessed will be
displayed when navigating
from the Confirmation.

Any changes you make will
automatically be applied to
the reservation.

Do not modify any item unless
you are certain you want to
make the change.
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Modify an Existing Booking

You are permitted to change the stateroom, add shore
excursions and add special requests to an existing booking.

For all other modifications, please call 0845 201 8907

Modifying an Existing Booking

Click on the ‘switch to edit mode” button to update the reservation.

Agent Booking Engine

Cruise Vacation Confirmation

(& Review Reservation Summary

18911612
OFFER

LOM 814 UK
wmalloy@ncl.com

CEMT FULL DEF: LHR TIMING:

RLR: LER TIMING: SAME
SURNAME ey

DEMO FULL GUEST NO DEP: LHR TIMING: SAME L:i';| ARR: LHR TIMING: SAME

CLICK HERE TO MAKE GBP PAYMENT

‘Dnline payment facility currently applies to reservations in GBP anly’

By clicking the 'MAKE GEP PAYMENT you are required to make payn t as per the
schedube in the pervious page. Failure te do s will result in cancellation of your
charges in with NCL's Terms and

bapartme

ate and card

Use the top navigation bar to navigate to the applicable page.
Screens that are not available for modification will be shaded.
For example, if you would like to add a special request, click the
Special Request link.

Currently you are not be able to change the category, ship or sailing
date online. Contact our Reservations team for assistance.

visiT: www.ncl.co.uk/agents | caLL: 0845 201 8900 | UNCL_UK | (TPNCL Freestyle Cruising
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CRUISE LINE®

Seaweb

AGENT BOOKING ENGINE

(FLY-CRUISE & CRUISE ONLY BOOKINGS)

CONTACT INFORMATION

If you need additional assistance, please contact us.

For Maintenance Issues online ID / Passwords queries
Please contact Systems Support

Email londonsyssup@ncl.com
Telephone 020 8834 9029

For Booking queries and amendments
Please contact Reservations (FIT) or Specialist Sales (Groups)
Email londonspecialistsales@ncl.com

Telephone 0845 201 8900

visiT: www.ncl.co.uk/agents | cai: 08452018900 | (@) ncL uk | f NCLFreestyle Cruising




